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1. HaumeHoBaHNE MyHUIIUIIATBHOMN yCIyTH

Pazpgen 1

1
Ceenenust 00 OKa3bIBa€MbIX MYHHLIUIATIBHBIX YCIyrax

Peanmaum[ OCHOBHBIX O6H.[CO6paSOBaTeHLHI>IX IporpaMm Ha4aJbHOI'O O6H_I€1"O O6pa30BaHI/I$I

2. Kareropuu nmotpeOuTelIiel MyHULIUITATILHON YCITyTH

Oduznyeckue mna 6e3 OrpaHHYCHHBIX BO3MOXKHOCTEH 310POBbS

3. Iloka3arenu, XapakTepu3yromue 00beM U (MI1) Ka4eCTBO MyHUIIUIIAIBHOU YCIIYTH:
3.1. lloka3arein, XapaKTepu3yrolue KaYeCTBOMYHHUIUITAIBHON YCIIyTH

YHUKaIIbHBIN HOMEDP

Mo 6a30BOMY
(oTpacieBoMy) IEPEUHIO
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3ATIHCH obmiero CraHaapTsl 1 Coepot NPOBEJCHUS | OKa3aHUs HOKa3aTeld | HanMeHo- Ko
o0pa3oBaHUs TpeOOBaHUS | IEATENHHOCTH | MEPOIPHSTHH | yCIyrH BaHNC
(HaumMeHoBaHue | (HaMMeHOBaHUE | (HANMeHOBaHY | (HanMeHOBaHUe | (HaMMeHOBaHUE | (HANMEHOBaHUE
IoKa3aTers) MoKazartessi) | € ImokasaTens) [ ImoKas3aTens) moKa3aressi) TTOKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12 13
000000000006530| O6pazoBatenpHast| DenepanbHbIi OyHas YpoBeHb
094611787000300] mporpamma  |rocynapCTBEHHBIH OCBOCHUSI
300101005101101| wavampHOrO  |0Opa3OBATENBHBIN 00y4arOIIUMHUCS
obuero cTaHmapT OCHOBHOMU
oOpa3oBaHust ob1reodbpaszoBaren
BHOM IIPOrpaMMBI
Ha4yaJbHOI'O
obmero
obpasosanus TPOIIEHT 100 100 100
ITonnora
peanusanun
OCHOBHOM
ob1reodpasoBaren
BHOH IIPOrpaMMBl
Ha4yaJIbHOI'o
obmero
o0pa3zoBaHus
MPOLIEHT 100 100 100




YpoBeHb

BHOT'O

6a3uCHOrO

COOTBETCTBHS
y4eOHOr o IUIaHa
o0mieoOpazoBaTen

YUpEKACHUS
TpeOOBaHUAM

(enepanpHOrO

y4eOHOro ImaHa

MPOLIEHT 100

100 100

(3aKOHHBIX

Ka4uC€CTBOM

yCIyTH

JHonst ponureneit
npeacTaBuTenei),
YIIOBIIETBOPEHHBI

X yCIIOBUAMHU U

HpeﬂOCTaBJ’IﬂCMOﬁ

TIPOLIEHT 95

95 95

Jomnst

BHBIM

HPOBEPOK
opraHamu

CBOEBPEMEHHO
YCTpaHEHHBIX
ob1eobpaszoBaren

yUpEKIECHUEM
HapyIIEHHH,
BBISIBJICHHBIX B
pesynbTaTe

UCTIONHUTEIBbHON
BJIACTH CyOBEKTOB
Poccuiickoii
®Denepannmy,
OCYILECTBIISIOIIH
MU (QyHKIIUHN 110
KOHTPOJIIO U
HaJ30py B chepe
o0pa3zoBaHus

MPOLIEHT 100

100 100

JIOIYCTHMBbIE (BO3MOXHBIEC) OTKIOHEHHUS OT YCTAHOBJICHHBIX IIOKAa3aTeJIed KadecTBa MYHMIMIIAILHON YCIYTH, B IIpeAellaX KOTOPBIX

MYHUIMIAJIBHOC 3a/IaHUE CUUTACTCA BBIIIOJTHCHHBIM (HpOL[CHTOB)

3.2. Iloka3zaTenu, XxapaKTepu3yolue 00beM MyHUIIUIIAIBHON YCIIYTH:

TloKa3aTeNB, XapaKTEPH3YIOLIHI COTEPKAHHE TIOKA3ATEN, TlokaszaTens o6beMa 3HaueHKe 110Ka3aTess 00beMa CpeHero10Boii pasmep
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\Wavpea-

\LTH s

\&Ta LU

\Wavpea-

\LTH s

\&Ta U

Oo6pa3zoBare . .
. HO IUTAaHOBOT | TUTAHOBOT HOH IUTAHOBOT | IUTAHOBOT
VHUKaIbHBII JIbHBIE Busst CrpaBoYHHK
. HaMMEHO- ¢duHAHCO- o o ¢duHAHCO- o 0
HOMEp HIpOrpaMMBI MEpOIPUATHI ¢dopm . .
. . BaHUE BEIH T01) | mepuopa) | meprona) | BB rox) | mepuona) | mepuoaa)
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. Tesnst
s TpeGoBaHUs " MEpOIPHATHIA|  yermyrH BaHue
(HaumeHo- | (HamMeHO- | (HamMeHO- | (HamMmeHo- | (HamMmeHO- | (HaMMEHO-
BaHHUE BaHHUE BaHHE BaHHUE BaHHUE BaHUE
MOKa3aTesIs) | Toka3aress) | moKas3aTelsl) | rmokasaTesst) | moKasaTesis) | HOKa3aTes)
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000000000006530|O6pasoBate |Penepansu o4Hast YHCIO | YelmoBEK 687 687 687
094611787000300| b ras -~ o6yuaromu
3001010051010 horpamma |rocynaperse xcsl

HA4aJbHOIO |HHBIN

obrrero obpazoBaten

00pa3oBaHM |bHBIN

s CTaHAApT

JonycTuMbie (BO3MOXHBIC) OTKIOHEHHSA OT YCTAHOBJICHHBIX IIOKAa3aresled 00beMa MYHUIWIIAIBLHOM YCIYrH, B IIPEeAelaX KOTOPBIX
MYHULUIIAJIBHOE 33JaHUE CYUTAETCS BBIITOJIHEHHBIM (IIPOLICHTOB)

5

4. HopMmaTuBHBIE IPABOBBIC AKTHI, YCTAHABIUBAIOIINE pa3Mep IUIATHI (LIEHY, Tapu() 1100 NOPNOK €€ (€ro) yCTaHOBIICHUA:

HopmaTtuBHbIN TpaBOBOi aKT

BHUJL

MPUHSBIINAN OpTraH

JlaTta

HOMED

HauUMCHOBAHUEC

2

4

S

5. Ilopstok oKa3zaHUsI MyHULIUIIATbHON YCIYTH

5.1. HopMaTrBHBIE IPaBOBBIE AKTHI, PETYIMPYIOIIUE MOPSIOK OKa3aHUsI MyHUIIMITAIILHON YCIyTrH

(HauMeHOBaHHUE, HOMEP M JJaTa HOPMATUBHOIO IIPABOBOI'O aKTa)

5.2. llopssnok MH(GOPMUPOBAHUSA NTOTEHIMAIIBHBIX TOTPEOUTENIEH MYHULIUIIAIBHON YCIYTH:

Croco6 na(popMupoBaHHS

CocraB pa3meniaeMoi nHpopmMannu

Yacrora 0OHOBIEHU HHPOPMALIUT

1

2

3

WudopmupoBanue npu JIMYHOM 0OpaIieHnn

PaboTHuKM yupexieHnst BO BpeMsl paboThl
YUPEXIEHHS B CIydae JMYHOT0 OOpaleHust

ToJTydareneil MyHUIUNAIBHOH yCITyr U (MITH) UX
poauTeneil (3aKOHHBIX IIPEICTaBUTEINEH)
IIPEOCTABIISIIOT HEOOXOIUMBIE pPa3bsiCHEHs 00
OKa3bIBa€MOH MYHHIIMITAIEHOH yCiyre.

ITo mepe oOpamenus




[TucemenHOE MHPOPMUpPOBaHKE

WHauBuayasbHOE NHCbMEHHOE HH)OPMUPOBAHUE TIPH
o0palIeHnH TpaXkJaH IyTeM MOYTOBBIX OTIPaBICHHUI
WM TI0 3JIETPOHHOH 1o4Te (B 3aBUCHIMOCTH OT CIIOC00a
JOCTaBKH OTBETA, YKA3aHHOT'O B MMCbMEHHOM
oOpamieHny, Win crocoda oOpamieHns
3aWHTEPECOBAHHOTO JIMIIA 32 MH(OpMAaIHei).

ITo mepe oOpatenus

Koncynbranus no teiaedony

PaboTHuKH yupexieHnst BO BpeMsi paboThI
yUpEXIEHHS B clydae oOpalleHus MmoydaTesei
MYHHULUIIAIEHOHN yCIIyrH U (WIH) UX POAUTEIeH
(3aKOHHBIX MpEACTaBUTENEH )10 TeaedoHy
MIPEIOCTABIISIOT HEOOXOIUMBIE pa3bsiCHEHs 00
OKa3bpIBaeMON MyHHMILIUIIATIBHOI yciyTe.

ITo mepe obpatenus

Wudopmanus B NOMELICHUH 1 Ha CalTe yIpEeKACHHs

WHdopmannoHHbIe MaTeprabl 10 MyHHIUAIEHON
ycIyre, IpeloCTaBIIeMON yUIpeKICHUEM, B
coO0TBeTCTBUH ¢ DeiepabHBIM 3aKOHOM 0T 29.12.2012
Ne 273-03 "3akon 00 ob6pa3zoBanuu B PD", ¢
TpeOOBaHUSIMHU K CTPYKTYpe O(pHIUAIBHOTO CaliTa
00pa3oBaTeIbHON OpraHu3anuy B MHQOPMAILOHHO-
TeJIEKOMMYHMKAIMOHHOH ceTH "MHTepHeT", a Takxke
(dbopmaTt rmpeaocTaBlIeHNs HA HEM 00513aTeIbHON K
pasMereHuo napopmanuu 06 00pa3oBaTeIbLHON
OpraHu3alvy, yTBepxaeHHsIe IIpukazom
Pocob6puanzopa ot 29.05.2014 N 785

"O6 yTBepKICHUHN TPeOOBAHUH K CTPYKType
odurmansHOrO caiita 00pa3oBaTeNbHON OpraHu3aluy B
UH()OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOM CETH
"WurepHer" u popmary npencTaBieHus Ha HeM
unpopmaun".

ITo Mepe n3meHneHus: MHGOpPMAIUU

1. HaumeHoBaHNe MYHULIMNATIBHON YCIYTH

Pasnen 2

YHUKaIbHBIA HOMED

Peanusanys ocHOBHBIX 00111€00pa30BaTENbHBIX MPOrpaMM HavaJILHOTO ODIIET0 00pa30BaHMs

1o 6a30BOMY

2. Kareropuu norpedureneii MyHUIMNAIBHON yCIyrH

du3zndecKye Iuiia 0e3 OrpaHUYCHHBIX BO3MOXKHOCTEH 310POBbA

(oTpacimeBoMy) IEpEIHIO

3. llokaszarenu, XxapakTepU3yolue 00beM U (MIIM) KAYECTBO MYHUITUITAIIBHON YCIIYTH:
3.1. lloka3zaTenu, XapaKTEpPHU3YIOIIHE Ka4ueCTBOMYHUIIMIIAILHON YCIYTH
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O6pazoBaTenpHas
porpamMmma
OCHOBHOT'O

obuiero
00pa3oBaHUs

DenepanbHblil
rOCyIapCTBEHHBIN
o0pa3oBaTeIbHbII

CTaHAapT

Ha JIOMY

YpoBeHb
OCBOCHHS
00y4arOIIUMHUCS
OCHOBHOM
ob1eodpaszoBaren
BHOM POTrPaMMBI
Ha4aJIbHOTO
obmero
o0pa3oBaHus

MPOLEHT

100

100

100

[Tonnora
peanu3anuu
OCHOBHOM
obmeodpa3zoBaren
bHOM MPOrpaMMBbl
Ha4aJIbHOTO
0011ero
00pa30BaHus

NPOLUCHT

100

100

100

YposeHb
COOTBETCTBHS
y4eOHOTO MIaHa
ob1reobpaszoBaren
BHOTO
YUPEIKICHUS
TpeOOoBaHUAM
thenepanbHOTO
0a3nucHoOro
y4eOHOrO IUIaHa

TIPOLEHT

100

100

100

Jons ponureneit
(3aKOHHBIX
MpeAcTaBUTENeH),
YIOBJIETBOPEHHBI
X YCIIOBUSIMH U
Ka4eCTBOM
MPEAOCTABIAEMOIt

yCIyru

TIPOLIEHT

95

95

95




Jomst
CBOEBPEMEHHO
YCTpaHEHHBIX

BHBIM
YUpeKACHUEM
HapyLIeHUH,
BBISIBJICHHBIX B
pe3ynbTaTe
IIPOBEPOK
opraHamu

Poccuiickoit
Denepanuy,

MU QYHKLIUH 10
KOHTPOJIIO U
Han3o0py B chepe
00pa30BaHus

o0mieoOpazoBaTen

HCTIOJTHUTEIBHOM
BJIaCTU CyOBEKTOB

OCYIICCTBJIAIOIIN

eIMHMLA

100

100

100

JOITYCTUMBIC (BO3MO)KHI)IC) OTKJIOHCHHA OT YCTaAHOBJICHHBIX MoKa3aTeyneld KadecTBa MYHHHHHaHLHOﬁ YCJIyru, B OpCaciiaX KOTOPBIX
MYHUIUIAJIBHOC 3aJIaHUEC CUUTACTCA BBIIIOJTHCHHBIM (HpOHeHTOB)

3.2. lloka3zareiy, XxapakTepu3yrole 00beM MYHHUIUITAIbHON YCIIyTH:

5

TTokasaTels, XapaKTepH3YIOMHii cofepkanie [Toxasarerns, ITokazaTtens oObeMa 3HaueHHe 1oKa3arelist oobeMa CpeiHeroioBoi pazmep
’ N XapaKTepU3yomunit eIMHALA
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HaMMeHO- o .
HOMep JIbHBIE Bunbt CrpaBOYHUK BBII TO/T) | mepuona) | mepwona) | B rox) | mepuona) | mepuomaa)
peecTpoBoif | IPOTPAMMBI MEpPOIPUATHH bopm HZZEZZ
3aMiucH obmero | Cranmaptst Coepsr Mecra (ycnoBwit) HaMMEHO- Ko
obpa3oBaHH u JeATETbHOCT | TIPOBEACHHS | OKa3aHMs e BaHUE
s TpeOoBaHUs u MEpOIpUsTUii|  ycIyru
(HaumeHo- | (HamMeHO- | (HauMeHO- | (HamMmeHo- | (HamMeHo- | (HamMeHOo-
BaHHUE BaHHUE BaHHE BaHHUE BaHHUE BaHHUE
MoKa3arteJsl) | moKas3ares) | oKa3aTels) | moka3aTens) | mokasareds) | mokas3atesi)
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1 1 FERESY

OCHOBHOT'O |HHBIH

o011ero oOpa3zoBaten
00pa3oBaHM |bHBIN
s CTaHAapT

JomycruMbie (BO3MOXHBIC) OTKIOHEHHUSA OT YCTAHOBJICHHBIX IIOKAa3arelled 0O0beMa MYHUILMIIAIBHOM YCIYrd, B IPeaellaXx KOTOPBIX

MYHUIMINAJIBHOC 3a/IaHUC CUUTACTCA BBINIOJTHCHHBIM (HpOHeHTOB)

| 5

4. HopMmaTuBHBIE IIPABOBBIC AKTHI, YCTAHABIUBAIOIIUE pa3Mep IUIATHI (LEHY, Tapu() 1100 NOPANOK €€ (€ro) yCTaHOBICHU:

HopmaTuBHBII paBOBOMl akT

BH] NPUHIBITANA OpraH

Jara

HOMED

HanMCHOBAHUEC

1 2

4

5

5. IlopsAnoK OKa3aHust MyHUIUIIAIbHON YCIyI1

5.1. HopmaTuBHBIE IPaBOBBIE aKThl, PETYIUPYIOLIUE MTOPSIIOK OKA3aHUs MyHUIIMIIAIbHONU yCIYyrl

(HaPIMe}:IOBaHPIe, HOMED U I[a\”l'a HOPMaTUBHOI'O ITPABOBOI'O aKTa)
5.2. [lopsnok nHGOPMHUPOBAHUS NIOTCHIUAIBHBIX TOTPEOUTENICH MYHULIUIIAIBHON YCIIYTU:

Cmoco6 napopMupoBaHHS

CocraB pa3meniaeMoi HHPOpMauu

Yacrora 0OHOBIIEHUS HHPOPMALIUH

1

2

3

WudopmupoBaHue npu JIMUHOM 00palieH!n

PaboTHUKH yupexieHHsI BO BpeMsl pabOThI
YUPEXIEHHS B ClTydae JTMYHOTO 0OpaIieHus
HOJTydJaTeNeil MyHUIUIAIbHONW YCIyTH U (M) MX
ponuTtenei (3aKOHHBIX MIPECTaBUTENCH)
IPEOCTABIIIOT HEOOXOJUMBbIE pa3bsiCcHeus 00
OKa3bIBa€MON MyHHIIMIIAJIBHOI yCIIyTe.

ITo mepe obpanienus

[TucemenHOe MHPOPMUpPOBaHHE

WunuBuayaspHOE MMCbMEHHOE HH(OOPMHUPOBAHUE NPU
oOpaIeHnH rpaxiaH ITyTeM ITOYTOBBIX OTHPABICHUH
WIIU TIO 3JIETPOHHOM 1mouTe (B 3aBUCHUMOCTH OT cIiocoba
JOCTaBKU OTBE€TA, YKa3aHHOT'O B MIMCbMCHHOM
oOpareHny, uim crocoda odpamieHns
3aMHTEPECOBAHHOTO JIMIA 32 HH(OpMAIHeH).

ITo mepe oOpammenus

Koncynpranus no renedony

PaGoTHuKM yupexieHnst BO BpeMsi paboThl
YUpEXIEHHS B clydae oOpalleHus MmorydaTesei
MYHHUIUITAIEHOHN yCIIyTH U (WIIH) UX pOANTENeH
(3aKOHHBIX IIpeACTaBUTENEH )10 TenedoHy
IIPEIOCTABIISIIOT HEOOXOIUMBIE pa3bsiCHEHs 00
OKa3bIBa€MOH MYHHIIMITAIEHOH yCiyre.

ITo mepe oOpamenus




Wudopmanus B NOMEUICHUH 1 Ha CalTe yIpeKACHHs

HNHbopmanmoHHble MaTepHATBI TI0 MYHHUITUITATLHOM
ycIyTe, Ipe0oCTaBIsIeMON YIpEKICHUEM, B
coO0TBeTCTBUM ¢ DenepabHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akon 00 o6pazoBanuu B PD", ¢
TpeOOBAHUSAMH K CTPYKType OQHUIHATBHOTO caiiTa
o0pa3oBaTeNbHON OpraHn3aiy B HH(PpOPMAaIOHHO-
TeIeKOMMYHHKaMOHHOW ceTh "HTepHeT", a Takke
(dopmar mpenocTaBlIeHAS Ha HEM 00s3aTeIbHOM K
pasMmerieHuo nHpopMannuu 06 00pa3oBaTeNTFHON
OpraHM3anyy, yrBepkacHHbIe [Ipukazom
Pocobpramzopa ot 29.05.2014 N 785

"O0 yTBep>KICHUH TPeOOBAaHUH K CTPYKType
ournmansHOTO caiita 00pa3oBaTENBLHON OPraHN3aIuy B
nH(pOpPMaNNOHHO-TEIEKOMMYHHUKAIMOHHOM CETH
"UnTepHer" u popMary mpeacTaBiIeHUs Ha HEM
uHpOpManun'".

[To Mepe n3meHeHus: HHGOPMAIUU

1. HanMeHOBaHME MYHUIIUTIAIBHOHN YCIIyTH

Pazpnen 3

—

Peanm3aiiysi OCHOBHBIX 00111€00pa30BaTE/IbHBIX MPOrPaMM OCHOBHOTO ODIIETO 00pa30BaHMs

2. Kareropun morpebureneii MyHUITUTIAIBHON YCITyTH

du3zndecKye Iuia 0e3 OIrpaHUYCHHBIX BO3MOXKHOCTEH 310POBbA

3. llokaszarenu, XxapakTepu3yrolye 00beM U (UIIM) KAYECTBO MYHUIUITAIIBHON YCIIYTH:
3.1. 1lokazareny, XxapaKTepU3yIIIHe KaYECTBOMYHULUIIATBHON YCIYTH ~:

YHUKAIIbHBIN HOMEP
1o 6a30BOMYy

(OTpacieBoMy) IEPEUHIO

TUUU00UU0000S
3009461179100

0300300101009
101101

IToka3arenp, XapakTepu3yOLUi COAepKaHUE MYHUIIUTIATbHON

Iloka3arens, XapakTepu3yomun

Ilokazartens KadyecTBa

3HaueHHe MMoKa3aTels] KauecTBa

yeroBust (popmbl) OkazaHUs eIMHMIA 2017 rTom | 20 18 rom| 20 19 ron
ciyru . — — —
yemyr MYHHIIAAILHON YCIYTH M3MEPEHUsI (ouepeaHon (1-#1 rox (2-i rox
Vuukanpubiii | O6pazosaren Bugst CrpaBoYHHK
HOME bHBIC MEPONPUATHI opM
P . pMp ((1) P i) HauMCHOBAHHE
€eCTpOBOM | Mporpammsl ecTa CIIOBHIA
peectp borp Y mokaszaresst | HaMMEHO-
3anmcu obmiero CraHgapTsl U Coepsr MPOBEACHUS OKa3aHus BaHIe KOOI
o0pa3oBaHUs TpeOOBaHUS | IEATENBHOCTH | MEPONPHITHH | yCIyrH
(HauMeHoBaHUe | (HaMMeHOBaHUE | (HAMMeHOBaHH | (HauMeHOBaHue | (HaMMEHOBaHUE | (HANMECHOBaHUE
ToKa3aTers) MoKazartessi) | ¢ IMmokasaTens) | Imokas3aTens) moKasaressi) TTOKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12 13




000000000006530
094611791000300
300101009101101

O6pazoBaTenpHas
porpamMma
OCHOBHOT'O

oburero
oOpa3oBaHUs

I'ocynapcTBeHHBI
i
o0pa3oBaTenbHbII
CTaHAapT

o4yHast

YpoBeHb
OCBOCHUS
00yJarOIIUMHUCS
OCHOBHOM
obmeodpaszoBaren
BHOH IPOrpaMMBbI
OCHOBHOT'O
obmiero
00pa30BaHus 110
3aBEpIICHUIO
YPOBHSI CPEIHETO
obmiero
o0pa3oBaHus

TIPOLIEHT

95

95

95

ITonnora
peanu3anun
OCHOBHOM
ob1eobpaszoBaren
BHOM POTrPaMMBI
Ha4aJIbHOTO
obmero
o0pa3oBaHus

TIPOLEHT

100

100

100

YpoBeHb
COOTBETCTBUS
y4eOHOro IIaHa
obmeodpa3zoBaren
BHOTO
YUPEKICHUS
TpeOOBaHUAM
(enepanbHOTO
6azucHoro
y4eOHOTO MIaHa

NPOLUCHT

100

100

100

JHons ponureneit
(3aKOHHBIX
npecTaBUTeNeH),
YIIOBIIETBOPEHHBI
X YCIIOBUSIMH U
Ka4eCTBOM
MPEAOCTABIAEMOIt

yCIyru

TIPOLIEHT

100

100

100




Jomst
CBOEBPEMEHHO
YCTpPaHEHHBIX
o0mieoOpazoBaTen
BHBIM
YUpeKACHHEM
HapyLIeHUH,
BBISIBJICHHBIX B
pe3ynbTaTe
IIPOBEPOK
opraHamu
UCTIONHUTEIBHON
BJIACTH CyOBEKTOB
Poccuiickoit
Denepanuy,
OCYIIECTBIISIONIN
MU QYHKLIUH 10
KOHTPOJIIO U
Han3o0py B chepe
00pa30BaHus

eIMHMLA

100

100

100

JAOITYCTUMBIC (B03MO)KHI>I€) OTKJIOHCHHS OT YCTAHOBJICHHBIX MoKa3aTeJield KayecTBa MYHHHHHaHLHOﬁ yCJIyru, B INpPCAciiaX KOTOPBIX
MYHUIMNAJIBHOC 3a/IaHUC CUUTACTCA BBIIIOJTHCHHBIM (HpOLICHTOB)

3.2. llokaszarenu, XapakTepusyroume 00beM MYHUIUITAIIBHON YCIIYTH:

TToKa3aTeNh, XAPAKTEPUIYIONIHI COTEPKAHHE Tlokasarens, 3 Iokazatensb oObeMa 3HaueHne nokas3arens 00beMa CpeHero10Boi pazmep
. XapaKTePU3YIOLIHi eMHHIA
MYHHIHIATEHON yertoBust (hopMer) msmepennst |20 17 rom|20 18 rox|20 19 rox|20 17 rox|20 18 roa[20 19 rox
YCIyTH — - — — - —
OKa3aHHs no OKEN (ouepen- | (1-#irox | (2-#t rox | (ouepen- | (1-iirox | (2-# rox
HOU IIJIAHOBOT | IIJIAHOBOT HOU IUIAaHOBOT | IIAHOBOT
Vankanpaeii | O0paszoBare ¢uHaHCO- o o ¢buHaHCO- 0 0
HOMep JIbHBIE Bugsl  |CrpaBounuk HanMeHO- BB rof1) | mepuona) | mepuosa) | Beiit roxn) | mepuona) | mepuona)
peecTpoBoii | MPOTPaMMEI Mmepornpustuii|  hopm BaHHUC
S obutero | Crammapter | Cdeprr Mecra (ycroBuit) HoKasa- o MeHo-
00pa3oBaHy u JEATENBHOCT | IPOBEEHNS | OKa3aHuUs Tend pamme | “ON
s TpeboBaHuUs u MEponpusATHii|  ycIyru
(HaumeHo- | (HamMeHO- | (HamMeHO- | (HamMmeHo- | (HammeHo- | (HaMMeHO-
BaHHUE BaHHUE BaHHE BaHHUE BaHHUE BaHHUE
MmokasareJis) | mokas3artesisi) | moka3aTelis) | mokasaTens) | mokasaress) | mokas3aress)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
000000000006530|O6pazoBare OYHast YHCITO YEeJIOBEK 644 644 644
094611791000300| 1 nas Tocynapcts 0byuaromy
300101009101101| o roania |ermbii ot
OCHOBHOro |00pa3oBater
o01ero BHBIN
o0pa3oBaHM |cTaHmapT
s




JlommycTimble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIIGHHBIX ITOKa3arelieid o0beMa MYHHIMIAIBGHOW YCIIYTH, B IpeAeiax KOTOPBIX

MYHUIUIIAIBHOC 3aJIaHUC CHUTACTCS BBIIIOJIHCHHBIM (HpOI_IeHTOB)

| 5

4. HopMaTuBHBIE IPABOBBIE AKTHI, YCTAHABIUBAIOIIME pa3Mep IUIATHI (LIEHY, Tapu(@) JIUOO0 OPALOK €€ (Er0) YCTaHOBIICHUS:

HopmaTtuBHBIN TpaBOBOM aKT

BUJI NPUHSBIINN OpraH

ata

HOMED

HAaMCHOBAHUC

1 2

4

S

5. llopsinok oka3aHUs MyHULIMITAIBHOW YCIIYT'U

5.1. HopmaTuBHBIE ITpaBOBbIE aKThI, PETYIMPYIOIINE TTOPSIOK OKa3aHUSI MYHHIIUTIAIBHOW yCIyTH

(HaMeHOBaHHUe, HOMEP U J1aTa HOPMATUBHOIO IPABOBOTO aKTA)

5.2. llopsinok MH(GOPMUPOBAHUSA NTOTEHIMAIIBHBIX TOTPEOUTENIEH MyHULIUIIAIBHOMN YCIIYTH:

Cnoco6 undopmupoBaHus

Cocras pa3mMeriaemMoii nHGopmManuu

Yacrora 0OHOBJIEHHS UH(OPMALIIH

1

2

3

WudopmupoBanue npu JIMIHOM 00paIieHnn

PaGoTHuKH yupexeHns BO BpeMs paboThI
YUPEXICHHA B CIydae JMIHOTO OOpaIeHuUs
ToJTydaTeneil MyHUIUNAIBHOH yCIyTH U (WITH) UX
poauTene (3aKOHHBIX IPEICTABUTEINEH)
MIPEAOCTABIISIOT HEOOXOIUMBIE Pa3bsiCHEHs 00
OKa3bIBAEMOI MYHHUIIMITAIEHOH yciyre.

ITo mepe oOpammenus

[TrcemenHOe HHPOPMUpPOBaHHE

WuuBHayaabHOE MUCHhbMEHHOE UH(DOPMHUPOBAHUE MIPU
0OpallleHU ! rpaskAaH MyTeM TOYTOBBIX OTIPABICHHUI
W 110 DJIETPOHHOM 10uTe (B 3aBUCHMOCTH OT CIiocoba
JIOCTaBKH OTBETA, YKA3aHHOTO B TUCbMEHHOM
oOpamieHny, Wik crocoda oOpanieHus
3aWHTEPECOBAHHOTO JIMIIA 32 UH(OPMAITHEH).

ITo mepe obOpammenus

Koncynpranus no tenedony

PaGoTHuKM yupexieHnst BO BpeMsl paboThI
YUpeXIEHHS B clydae oOpalleHus MmorydaTesei
MYHHIUITAIEHOHN yCIIyTH U (WIIH) UX POANTENIeH
(3aKOHHBIX IIpeACTaBUTENEH )0 TenedoHy
IIPEOCTaBIISIOT HEOOXOIUMBIE Pa3bsiCHEHs 00
OKa3bIBa€MON MyHMIIUTIIATIBHON yCIyTe.

ITo mepe oOpammenus




Wudopmanus B noMenieHNy 1 Ha caiTe yIpe:KACHHs

HNHbopmanmoHHble MaTepHATBI TI0 MYHHUITUITATLHOM
ycIyTe, Ipe0oCTaBIsIeMON YIpEKICHUEM, B
COOTBETCTBHH C TPEOOBAHUAMH K CTPYKTYpE
oduIHaTFHOTO caifTa 00pa30BaTEIFHON OPTaHU3AINN B
nH(pOpPMaNNOHHO-TEIEKOMMYHUKAIMOHHOHN CETH
"UnTepHet", a Takke popMaT mperocTaBIeHU Ha HEM
00s13aTeTFHOM K pa3MeIIeHHI0 nHPOpMaLnuu 00
00pa3oBaTEeIbHON OpraHNU3anny, YTBEPKACHHbIC
[Ipuxazom Pocobpranzopa ot 29.05.2014 N 785
"O0 yTBepKICHUH TPeOOBAHUH K CTPYKType
oduIHaTEHOTO caifTa 00pa30BaTEFHON OPTaHM3AINN B
nH(pOpPMaNNOHHO-TEIEKOMMYHUKAMOHHOM CETH
"UnTepHer" u popMary mpeacTaBiIeHUsS Ha HEM
nHpOpManun'".

ITo mepe n3meHeHnst HHGOPMAIHU

1. HanmeHOBaHNE MyHULIMIIAJILHON YCIYTH

Pazgen 4

\nvivivivivivivivivivien)

YHUKaNbHBIA HOMED

Peanu3zanyst oCHOBHBIX 06H.[eO6paSOBaT€HBHBIX nporpamMm Cp€aHero o01ero 06pa30BaHI/IH

3009461179400

1o 6830BOMy 0300300101006

2. Kareropuu nmorpeOuTeIed MyHULIUIAILHON YCIyTH

(0TpacieBOMY) IIESPEUHIO 101101

du3zndecKye Iuia 0e3 OIrpaHUYCHHBIX BO3MOXKHOCTEH 310POBbA

3. llokaszarenu, XxapakTepu3yrolye 00beM U (MIIM) KAYECTBO MYHUIUITAIIBHON YCIIYTH:
3.1. 1loka3zareny, XxapaKTepU3yIIIHe KaYECTBOMYHULUIIATBHON YCIYyTHA ~:

ToKkasaTels, XapakTepH3YIOLIHii CofepKaHue MyHHLHTIATBHON IToka3zarenb, XapakTepU3yIOIHI Ilokazartens KadyecTBa 3HaueHHe MMoKa3aTelss KauecTBa
’ yeroBust (popmbl) OKazaHUs eIMHMIA 2017 rom | 20 18 rom| 20 19 ron
CIAYTH g _ —_— —_—
yemyr MYHHIIAIAILHON YCIYTH H3MEpPEHUst (ouepeaHoun (1-# rox (2-i roxx
Vuukaneheiii [ OOpazoaren Buner CrnpaBO4YHUK
HOME BHEIE MEPOIPUATHIA opM
P . porp bop . HaMMEHOBaHUE
peecTpoBoit MPOrPaMMBI Mecta (ycnoBwmit)
rokasarenss | HaMMEHO-
3aIUCH o0riero CranaapTel U Coepot NPOBEJCHUS | OKa3aHUs BaHe KOJI
o0pa3oBaHUs TpeGOBaHUsS | IEATENLHOCTH | MEpOIPHUSITHIA | ycmyrn
(HaunMeHoBaHue | (HaMMeHOBaHUE | (HAaMMeHOBaHH | (HauMeHoBaHue | (HaMMeHOBaHUE | (HANMEHOBaHUE
ToKa3aTe’s) MoKazartessi) | ¢ ImokasaTens) | Imokas3aTens) moKasareJsi) TTOKa3aTe’s)
1 2 3 4 5 6 7 8 9 10 11 12 13




000000000006530
094611794000300
300101006101101

O6pazoBaTenpHas
porpamMma
Cpe/IHero o01ero
o0pa3zoBaHus

T'ocynapcTBeHHBI
i
00pa3oBaTeIbHbIN
CTaHIapT

o4yHast

YpoBeHb
OCBOCHUS
00yJarOIIUMHUCS
OCHOBHOM
obmeodpaszoBaren
BHOH IPOrpaMMBbI
CpEIHETOo 00IIEro
o0pa3zoBaHus 1Mo
3aBEpIICHUIO
YPOBHSI CPEIHET0
obmero
o0pazoBaHus

TIPOLIEHT

98

98

98

Ilonnora
peanu3anun
OCHOBHOM
ob1eobpaszoBaren
BHOM POTrPaMMBI
OCHOBHOT'O
obmero
o0pa3oBaHus

HPOLICHT

100

100

100

YpoBeHb
COOTBETCTBUS
y4eOHOro IIaHa
obmeodpa3oBaren
BHOTO
YUPEKICHUS
TpeGOBaHUAM
(enepansHOTO
6azucHoro
y4eOHOTO MIaHa

NPOLUCHT

100

100

100

JHons ponureneit
(3aKOHHBIX
npecTaBuTeNei),
YIIOBIIETBOPEHHBI
X YCIIOBUSIMH U
Ka4eCTBOM
MPEAOCTaBIAEMOIt

yCIyru

TIPOLIEHT

95

95

95




Jomst
CBOEBPEMEHHO
YCTpaHEHHBIX

BHBIM
YUpeKACHUEM
HapyLIeHUH,
BBISIBJICHHBIX B
pe3ynbTaTe
IIPOBEPOK
opraHamu

Poccuiickoit
Denepanuy,

MU QYHKLIUH 10
KOHTPOJIIO U

00pa30BaHus

o0mieoOpazoBaTen

HCTIOJTHUTEIBHOM
BJIaCTU CyOBEKTOB

OCYIICCTBJIAIOIIN

Han3o0py B chepe

eIMHMLA

100

100

100

JAOITYCTUMBIC (B03MO)KHI>IC) OTKJIOHCHHS OT YCTAHOBJICHHBIX MoKa3aTeJied KayecTBa MYHHHHHaHLHOﬁ yCJIyru, B INPCAciiaX KOTOPBIX
MYHUIMIAJIBHOC 3a/IaHUC CUUTACTCA BBIIIOJTHCHHBIM (HpOLICHTOB)

3.2. llokaszarenu, XapakTepusyroume 00beM MYHUIIUITAIIBHON YCIIYTH:

5

N Tloxazarenn i
TToKa3aTeNh, XAPAKTEPUIYIONIHI COTEPKAHHE o Iokazatensb oObeMa 3HaueHne nokas3arens 00beMa CpeHero10Boi pazmep
. XapaKTepU3YIOLIHi eIMHULIA
MyHHIHNATEHOM yemosust (opMmer) msmeperns |20 17 rox[20 18 rox|20 19 rox|20 17 rox|20 18 rox|20 19 rox
yeinyru — - — — - —
OKa3aHHs no OKEN (ouepen- | (1-#irox | (2-#t rox | (ouepen- | (1-iirox | (2-#rox
. | Obpasosare HOM TJIAHOBOT | TJIAHOBOT HOM MJIaHOBOT | MJIAHOBOT
‘YHUKaIbHBIN
JIbHBIE Buist CrpaBoYHHK HAMMEHO- ¢buHaHco- o 0 ¢buHaHCO- 0 o
HOME . . .
P . | mporpamMMsl MEpPONPUATHH ¢dopm BaHHE BBII TO[T) | mepuoaa) | mepuona) | BB rox) | mepuona) | mepuoaa)
peecTpoBoit .
obmero | CrtanmapThl Cdepor Mecta (ycmoBwmif) MoKasa-
3alluCU HaAauUMECHO-
O6p830BaHI/I u JESTEIBHOCT | TIPOBEACHUS OKa3zaHus TEIA BAHIIE Ko
s TpeboBaHuUs u MEpOonpusATHii|  ycIyru
(HaumeHo- | (HamMeHo- | (HamMeHO- | (HamMmeHo- | (HammeHo- | (HaMMeHO-
BaHHUE BaHHUE BaHHE BaHHUE BaHHUE BaHHUE
nokasaTes) | mokasaress) | mokasaressi) | rmokasaTesst) | mokasaTes) | moka3aTens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
000000000006530|O6pazoBare |['ocymapcTs OYHast YHCII0 YeJI0BEeK 54 54 54
094611794000300| npHas eHHEIi o6yuatomu
3001010061010 yorpamma  |oGpasosaten xcst
CpeIHEero BbHBIA
ob1ero CTaHIapT
o0Opa3oBaHI
s




JlommycTiMble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIICHHBIX IOKa3aTeled o0beMa MYHHIMTAIGHOW YCIYTH, B IpeAeiax KOTOPBIX

MYHUIUIIAIBHOC 3a/IaHUC CHHUTACTCS BBIIIOJIHCHHBIM (HpOI_IeHTOB)

| 5

4. HopMaTuBHBIE IPABOBBIE AKTHI, YCTAHABIUBAIOIIME pa3Mep IUIATHI (LIEHY, Tapu() JIUOO0 NOPALOK €€ (Er0) YCTaHOBIICHUS:

HopmaTuBHBIN TpaBOBOM aKT

BUJ

NPUHSBIINN OpraH

Jata

HOMED

HAaUMCHOBAHUC

2

4

S

5. llopsinok oka3aHus MyHULIMIIAIBHOW YCIIYT'U

5.1. HopmaTuBHBIE ITPaBOBBIE AKTHI, PETYIMPYIOIINE TTOPSIOK OKa3aHUSI MYHHIIUTIAIBHOW yCIyTH

(HanMeHOBaHHME, HOMED U JIaTa HOPMATUBHOI'O IIPABOBOIO aKTa)
5.2. llopsinok MH(POPMUPOBAHUSA NTOTEHIMAIIBHBIX TOTPEOUTENIEH MyHULIUIIAIBHON YCIYTH:

Cnoco6 undopmupoBaHus

Cocras pa3mMeriaemMoii nHGopmManuu

Yacrora 0OHOBJIEHHS UH(OPMALIH

1

2

3

WudopmupoBaHue npu JIMUHOM 00palieH!n

PaboTHUKH yupekIeHHsI BO BpeMsl padbOThI
YUPEXICHHS B CIydae JIMYHOIO OOpalieHUs!
MoJIyJaTeneil MyHUIIUNAIbHOM yeIyru U (WIH) uX
ponuTtenel (3aKOHHBIX IIPECTaBUTENCH)
MIPEIOCTABIISIIOT HEOOXOIUMBIE pa3bsiCHEHs 00
OKa3bpIBaeMON MyHHMIIMIIAJIBHO yciyTe.

ITo mepe obpamienus

[TucemenHOe HHPOPMUpPOBaHHE

WunuBuayaspHOE MMChbMEHHOE HH(DOPMHUPOBAHUE NPU
oOpaIeHnH rpaxiaH ITyTeM ITOYTOBBIX OTHPABICHUH
WU TIO 3JIETPOHHOM 1mouTe (B 3aBUCHUMOCTH OT cIlocoba
JOCTaBKU OTBE€TA, YKa3aHHOT'O B MIMCbMCHHOM
oOpareHny, wim crnocoba oOpamieHns
3aMHTEPECOBAHHOTO JIMIA 32 HH(OpMAaIHei).

ITo mepe oOpammenus

Koncynpranus no tenedony

PaGoTHuKM yupexieHnst BO BpeMs paboThI
YUPEXIEHHS B clydae 0OpalleHus MoydaTeseit
MYHHUIUITAIEHOHN yCIIyrH U (WIIH) UX pOANTEIeH
(3aKOHHBIX IIpeACTaBUTENEH )0 TenedoHy
IIPEOCTaBIISIOT HEOOXOIUMBIE pPa3bsiCHEHs 00
OKa3bIBa€MOI MyHHIIUIIATIBHON yCIIyTe.

ITo mepe oOpamenus




Wudopmanus B NOMEUICHUH 1 Ha CalTe yIpeKACHHs

WudopmanunoHHble MaTeprabl 10 MyHHIUAIEHON
ycIiyre, IpeloCTaBIsIeMON YUpeKICHUEM, B
cooTBeTcTBHU ¢ DepepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akoH 006 obpa3oBanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKTYpe O(pHIHAIBHOTO CaliTa
00pa3oBaTeIbHON OpraHu3anuy B MHQOPMAIOHHO-
TeJIEKOMMYHMKAIMOHHOH ceTd "MHTepHeT", a Takxke
(opmart rmpeaocTaBieHNs HA HEM 00513aTeIbHON K
pasmernieHuo HHdopmauu 06 00pazoBaTeIbHOM
OpraHM3aiuu, yrepxaeHHble [Ipukazom
Pocobpuanzopa ot 29.05.2014 N 785

"O0 yTBepKAEHUU TPeOOBaHUI K CTPYKTYpe
o(HuIuanbHOro caiita 00pa3oBaTeIbLHON OPTaHU3ALUHU B
nH(pOPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"WurepHer" 1 popmary npencTaBieHus Ha HeM
nHpopmanuu".

[To Mepe n3meHeHus: HHGOPMAIUU

1. HanMeHOBaHME MYHUITUTIAIBHOHN YCIIyTH

Pazgen 5

Peannsaiiys OCHOBHBIX 00111€00pa30BaTeIbHBIX IPOrpaMM OCHOBHOT'O ODIETO 00pa30BaHMs

2. Kareropun morpeburencii MyHUITUTIATBHON YCITyTH

du3ndecKue JIua ¢ OrpaHUYCHHBIMU BO3MOKHOCTAMM 310POBbS

3. llokaszarenu, XxapakTepu3yrolye 00beM U (UIIM) KAYECTBO MYHUIUIIAIIBHON YCIIYTH:
3.1. 1lokazareny, XxapaKTepU3yIIHe KaYECTBOMYHULUIIATBHON YCIYTHA ~:

YHUKAIIbHBIN HOMEP
1o 6a30BOMY
(OTpacineBoMy) EPEUYHIO

TUUU00UU0000S
3009461179100

0100400101009
101101

IToka3arens, XapakTepus Wi colep KaHue MyHULIUIIAIbHOU Tokasateis, XapakTepH3ylOUIHi Hoc e, KagZiTlﬁjua Jugieine BOKAsATENA KautCTaa
» XapaKTep YTOI;ICHYFHIL P YHUIT yeroBust (popmbl) OKazaHUs F— (qu;%;(()); 2(2%;0& Z(Ezl%orml
MYHUIUIATBHOH YCIyTH o OKEU . pea . A A
‘YHUKaJbHBIN
HOMep Ob6pasoBaren Buner CrpaBOYHUK
peectposoii | PHPIC MeponpuaTuii | Gopm HaNMEHOBAHHEC
— MPOTPaMMBI Mecra (ycmoBuit) HOKa3aTeld | yaumeno- .
ob1mero Cra"gapTsl 1 Coepsr IPOBEACHUS | OKa3aHWs BaHUE
o0pa3oBaHHs TpeOOBaHUS | IEATENBHOCTH | MEpONPUATHH | ycmyrn
(HaunMeHoBaHUe | (HanMeHOBaHUE | (HAaMMEHOBaHM | (HanMeHOBaHUe | (HaMMeHOBaHUE | (HAUMEHOBaHUE
ToKa3aTeJs) MoKa3aTessi) | € MmokasaTensl) | IoKa3aTess) MoKa3aTessi) TTOKa3aTeIs)
1 2 3 4 5 6 7 8 9 10 11 12 13




000000000006530
094611791000100
400101009101101

AnanTupoBaHHas
oOpasoBarenbHas
nporpaMma
HAYaIBHOTO
ob1iero
o0pa3zoBaHus

DenepanbHbIi
rOCYAapCTBEHHBIN
00pa3oBaTeIbHbII

CTaHAapT

o4yHast

YpoBeHb
OCBOCHUS
00yJarOIIUMHUCS
OCHOBHOM
obmeodpaszoBaren
BHOH IPOrpaMMBbI
Ha4aJIbHOTO
obmiero
00pa30BaHus 110
3aBEpIICHUIO
YPOBHS
OCHOBHOT'O
obmrero
o0pazoBaHus

TIPOLIEHT

98

98

98

ITonnora
peanu3anun
OCHOBHOM
ob1eobpaszoBaren
BHOM POTrPaMMBI
Ha4aJIbHOTO
obmero
o0pa3oBaHus

TIPOLEHT

100

100

100

YpoBeHb
COOTBETCTBUS
y4eOHOro IiaHa
obmeodpa3zoBaren
BHOTO
YUPEKICHUS
TpeGOBaHUAM
(enepansHOTO
6azucHoro
y4eOHOTO MaHa

NPOLUECHT

100

100

100

JHons ponureneit
(3aKOHHBIX
npeacTaBuTeNei),
YIIOBIIETBOPEHHBI
X YCIIOBUSIMH U
Ka4eCTBOM
MPEAOCTABIAEMOIt

yCIyru

TIPOLIEHT

95

95

95




Jomst
CBOEBPEMEHHO
YCTpPaHEHHBIX
o0mieoOpazoBaTen
BHBIM
YUpeKACHHEM
HapyLIeHUH,
BBISIBJICHHBIX B
pe3ynbTaTe
IIPOBEPOK
opraHamu
UCTIONHUTEIBHON
BJIACTH CyOBEKTOB
Poccuiickoit
Denepanuy,
OCYIIECTBIISIONIN
MU QYHKLIUH 10
KOHTPOJIIO U
Han3o0py B chepe
00pa30BaHus

eIMHMLA

100

100

100

JAOITYCTUMBIC (B03MO)KHI>I€) OTKJIOHCHHS OT YCTAHOBJICHHBIX MoKa3aTeJied KayecTBa MYHHHHHaHLHOﬁ yCJIyru, B INPCAciiaX KOTOPBIX
MYHUIMIAJIBHOC 3a/IaHUC CUUTACTCA BBIIIOJTHCHHBIM (HpOLICHTOB)

3.2. llokaszarenu, XapakTepusyroume 00beM MYHUIIUITAIIBHON YCIIYTH:

5

TToKa3aTeNh, XAPAKTEPUIYIONIHI COTEPKAHHE TToxasarens, 3 ITokasarens oO6beMa 3HaueHHe Mmokasareis o0beMa CpeHero10Boi pazmep
. XapaKTepU3yIInit eIMHMIIA
MyHHIHNATEHOM yemosust (opMmer) msmeperns |20 17 rox[20 18 rox|20 19 rox|20 17 rox|20 18 rox|20 19 rox
yCIyTH — - — — - —
OKa3aHHs no OKEN (ouepen- | (1-#irox | (2-#t rox | (ouepen- | (1-iirox | (2-#rox
HOM TJIAHOBOT | TJIAHOBOT HOM MJIaHOBOT | MJIAHOBOT
Vuukansusii | O6pazoBare ¢buHaHCO- o o ¢uHanco- o o
HaHUMEHO- . .
HOMeEp JIbHBIE Buner CnpaBo4YHUK BBII TO[T) | mepuoaa) | mepuona) | BB rox) | mepuona) | mepuoaa)
peecTpoBoii | IPOrPaMMbI MEpOTPUATHI bopm BaHHC
3ammucu obmero | CrtanmapThl Cdepor Mecra (ycmoBwmif) ToKasa- | yanmeno-
o0pa3oBaHH u JIEATEIBHOCT | TIPOBEACHHS | OKa3aHMs et pamme | O
s TpeboBaHuUs u MEponpusATHii|  yciyru
(HaumeHo- | (HamMeHO- | (HamMeHO- | (HamMmeHo- | (HammeHo- | (HaMMeHO-
BaHHUE BaHHUE BaHHE BaHHUE BaHHUE BaHHUE
MmoKasareJis) | mokas3aresisi) | mokasaTelis) | mokasaTens) | mokasaress) | mokasaress)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
000000000006530| A nanitipoBa | PeepanbH OYHas YHCIIO YeJI0BEK 1 1 1
094611791000100| gygag Bl obyuatonu
400101009101101 obpa3zoBaTel [rocyaapcTee Xcsl
RHAS HHRINT




nporpamMa |o6pasoBaren
Ha4YajJbHOI'O |bHBIN

CTaHIapT

obpa3oBaHH

JlomrycTimble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIGHHBIX ITOKa3arelied o0beMa MYHHIMIAIBLHOW YCIIYTH, B Ipefeiax KOTOPBIX

MYHUIUIIAIBHOC 3a/IaHUC CHHUTACTCS BBIIIOJIHCHHBIM (HpOI_IeHTOB)

| 5

4. HopMaTuBHBIE IPABOBBIE AKTHI, YCTAHABIUBAIOIIME pa3Mep IUIATHI (LIEHY, Tapu(@) JIUOO0 OPALOK €€ (Er0) YCTaHOBIICHUS:

HopmaTtuBHBIN TpaBOBOM aKT

BUJ

NPUHSBIINN OpraH

ata

HOMED

HAaUMCHOBAHUC

2

4

S

5. llopsinoKk oOKa3aHUsA MYHULIUITAIBHON YCIyTH

5.1. HopMaTrBHBIE IPaBOBBIE AKTHI, PETYIMPYIOIIUE NOPSIOK OKa3aHUsI MyHUIMIIAIILHON YCIyTrH

(HaumeHoBaHUe, HOMED U J1aTa HOPMATHBHOTO TIPABOBOTO aKTa)
5.2. llopsinok MH(GOPMUPOBAHUSA TOTEHIMAIBHBIX TOTPEOUTENIEH MyHULIUIIAIBHOMN YCIIYTH:

Crioco0 nHopMupoBaHus

CocTtaB pa3meniaeMoi nHpopManuu

YacTota 0OHOBIICHHS HH(DOPMAITUH

1

2

3

WudopmupoBaHue npu JIMUHOM 00palieH!n

PaGoTHuKH yupexxeHns BO BpeMs paboThI
YUPEXKICHUS B CIIydae JIMIHOTO OOpAICHUS
ToJTydareneii MyHHIUNAIBHOH yCITyrH U (MITH) UX
poauTenel (3aKOHHBIX IPEICTaBUTEINEH)
TIPEAOCTaBIISTIOT HEOOXOIUMBIE pPa3bsiCHEHs 00
OKa3bIBaEMOI MYHHUIUITAIEHOH yCiyre.

ITo mepe obpamienus

[TrceMeHHOH HH)OPMUpPOBaHHE

WHauBuaya pHOE MHCbMEHHOE HH)OPMUPOBAHHUE TIPH
oOpalieHnH TpaXJaH MyTeM MOYTOBBIX OTIPaBICHUN
WITH TIO SJIETPOHHOI T0uTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKH OTBETA, YKA3aHHOI'O B MUCbMEHHOM
oOpalleHnH, WIK criocoda oopaleHus
3aMHTEPECOBAHHOTO JIMIIA 32 HH(OpMAaIHEH ).

ITo mepe oOpamenus

Koncynbranus mo teaedony

PaboTHuKM yupexieHnst BO BpeMsi paboThI
YUpEXIEHHS B clydae 0OpalleHus MmorydaTesei
MYHHUIUIAIEHOHN yCIIyrH U (WIIH) UX POANTENIeH
(3aKOHHBIX IIpeACTaBUTENEH )0 TenedoHy
IIPEIOCTABIISIIOT HEOOXOIUMBIE pa3bsiCHEHs 00
OKa3bIBa€MON MyHHIIUIIATIBHON ycIyre.

ITo mepe obOparmmeHus




Wudopmanus B NOMEUICHUH 1 Ha CalTe yIpEKACHHs

WudopmanunoHHble MaTeprabl 10 MyHHIUAIEHON
ycIiyre, IpeloCTaBIsIeMON YUpeXKICHUEM, B
cooTBeTcTBHU ¢ DepepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akoH 006 obpa3oBanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKTYpe O(pHIHaIBHOTO CaliTa
00pa3oBaTeIbHON OpraHu3anuy B MHQOPMAIIHOHHO-
TeJIEKOMMYHMKAIMOHHOH ceTd "MHTepHeT", a Takxke
(opmMaTt rmpeaocTaBIeHNs HA HEM 00s13aTeIbHON K
pasMenieHuo nHpopManuu 06 00pa3oBaTEILHON
OpraHM3aiuu, yrepxaeHHble [Ipukazom
Pocobpuanzopa ot 29.05.2014 N 785

"O0 yTBepKAEHUU TPeOOBaHUI K CTPYKTYpe
ourmansHOTO caiita 00pa3oBaTeNLHON OPraHU3aluy B
nH(pOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM CETH
"WurepHer" 1 popmary npencTaBieHus Ha HeM
nHpopmanuu".

[To Mepe n3meHneHus: HHGOPMAIUU

1. HanMeHOBaHME MYHUITUTIAIBHOHN YCIIyTH

Pazgen 6

Peanu3zanys 0CHOBHEIX 0011e00pa30BaTeNbHBIX IPOrpaMM HAYaILHOTO OOIIEro 00pa30BaHM

2. Kareropun morpedurencii MyHUITUTIATBHON YCITyTH

du3nyeckue Jmna 0e3 OrpaHNUYCHHBIX BO3MOXKHOCTCH 3J10POBbA

3. lloka3arenu, XapakTepu3yrole 00beM U (MJIM) Ka4eCTBO MyHHUIIUIIAIIBHON YCIIyTH:
3.1. lloka3arenu, XapaKTepPHU3YIOIIHE KaYeCTBOMYHUIINIIATLHON YCIyTH ~:

YHUKAIIbHBIN HOMEP
1o 6a30BOMY

(oTpacneBoMy) IEPEUHIO

BOOTU1 5935000
1010011110300

0300000001005
100102

[Toxa3zaTens, XapakTepU3YOLIUNA CoepKaHne MyHULIUIIAIbHON

IlokazaTens, XapakTepH3yrOLIHIA

IToka3arens kauecTBa

3HayeHue MmoKa3aTess KauecTBa

ycioBus (popmbl) OkazaHUs eIMHUIa 2017 rTom| 2018 rom| 20 19 rom
CITyTH . —_— — —
yemr MYHUIIAATEHONW YCIYTH W3MEPEHHUSI (ouepeHoit (1-# rox (2-i1 roxx
VuukaneHel | O6paszoBaTen Buner CrnpaBOYHUK
HOME bHEBI MEpOIPUATUI M
P . e ep}(\)/[p top HauMCHOBAHHE
€CCTPOBOM N
p P MIPOrpaMMBI ecra (ycnoBwmit) S —— HAMMEHO- o
3anmucu obmiero CrangapTsl 1 Coepst MPOBEICHUS | OKa3aHMs BaHue a
o0pa3oBaHUs TpeOOBaHUS | IEATENBHOCTH | MEPONPHITHH | yCIyrH
(HauMeHoBaHUe | (HaMMeHOBaHUE | (HAMMEHOBaHH | (HaMMeHOBaHue | (HaMMEHOBaHUE | (HANMECHOBaHUE
ToKa3aTers) MoKazartessi) | ¢ IMmokasaTens) | ImokasaTens) moKasareJsi) TTOKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12 13




666101594566610
100111/10300030
000000100510010
2

O6pazoBaTenpHas
porpamMma
Ha4aJIbHOTO

oburero
oOpa3oBaHUs

®DenepanbHblil
rOCYAapCTBEHHBIN
00pa3oBaTeIbHBII
CTaHJapT

cemeitHoe
oOpa3zoBaHue

YpoBeHb
OCBOCHUS
00yJarOIIUMHUCS
OCHOBHOM
obmeodpaszoBaren
BHOH IPOrpaMMBbI
Ha4aJIbHOTO
obmiero
00pa30BaHus 110
3aBEpIICHUH
YPOBHS
OCHOBHOT'O
obmrero
o0pazoBaHus

TIPOLIEHT

98

98

98

ITonHoTa
peanu3anun
OCHOBHOM
obmeodpa3oBaren
BHOI TIPOrpaMMBI
HA4YaJIbHOTO
ob1ero

NPOLUCHT

100

100

100

YpoBeHb
COOTBETCTBUS
y4eOHOro IIaHa
obmeodpa3zoBaren
BHOTO
YUPEKICHUS
TpeOOBaHUAM
(henepanbHOTO
6azucHoro
y4eOHOTO MIaHa

NPOLUCHT

100

100

100

JHons ponureneit
(3aKOHHBIX
IpecTaBUTeNeH),
YIIOBIIETBOPEHHBI
X YCIIOBUSIMH U
Ka4eCTBOM
MPEAOCTaBIAEMOIt

yCIyru

TIPOLIEHT

95

95

95




Jomst
CBOEBPEMEHHO
YCTpaHEHHBIX

BHBIM
YUpeKACHUEM
HapyLIeHUH,
BBISIBJICHHBIX B
pe3ynbTaTe
IIPOBEPOK
opraHamu

Poccuiickoit
Denepanuy,
OCYILIECTBIISIFOLLL
MU QYHKLIUH 10
KOHTPOJIIO U

00pa30BaHus

o0mieoOpazoBaTen

HCTIOJTHUTEIBHOM
BJIaCTU CyOBEKTOB

Han3o0py B chepe

eIMHMLA

151

100

100

100

JOITYCTUMBIC (BO3MO)KHI)IC) OTKJIOHCHHA OT YCTaAHOBJICHHBIX MoKa3aTeyneld KadecTBa MYHHHHHaHLHOﬁ YCJIyru, B IOpCaciiaX KOTOPBIX
MYHUIMIIAJIBHOC 3aJIaHUEC CUUTACTCS BBIIIOJTHCHHBIM (HpOHeHTOB)

3.2. Iloka3arenu, XapaKTepHU3yOIKe 00bEM MyHUIUIIAIBHON YCIYTH:

5

[Moxazarens, TTokasarens oO6beMa 3HaueHHe Mmoka3areis oobemMa CpenHeronoBoi pazmep
IToxasarens, XapaKTePU3YIOLINA COACPIKAHNE XapaKTePU3YIOIIHii MYHULIUITAIBHON YCIIYTH MYHULUTAIBHOU YCIYTH m1atsl (1ieHa, Tapud)
MYHUIUNATIbHON ycnoBust (hopmbr) €AMHNIA
yCayru OKa3aHUS HU3MEpEHHs 20 16 rox(20 17 rox|20 18 rox|20 16 rox|20 17 rox(20 18 rox
MVHHIIHMIIAIBHOM o OKEN (ouepen- | (1-iirox | (2-i rog (1-irox | (2-#rog
Vuukansneii | OOpasosare HOM TJIAHOBOT | TJIAHOBOT NIJIaHOBOT | IJIAHOBOT
HOMEp JIbHBIE Bugst CrpaBo4YHHK HaHMEHO- (uHaHco- o o (uHaHco- o o
peectpoBoif | TPOTPaMMBI MeponpusTuii|  hopm BaHHE BBl ron) | nepuosa) | nepuona) nepuoja) | nepuona)
aTHCH obmero | CrtanmapThl Cdepor Mecta (ycmoBwmif) nokaza- Lo
oOpa3oBaHH u JEATEIBHOCT | TIPOBEACHHS | OKa3aHHs Tes KOJI
s TpeboBaHuUs u MEponpusATHii|  ycIyru BaHHe
(HaumeHo- | (HamMeHO- | (HamMeHO- | (HamMmeHo- | (HammeHo- | (HaMMeHO-
BaHHUE BaHHUE BaHHE BaHHUE BaHHUE BaHHUE
MmokasareJis) | mokas3artesisi) | moka3aTelis) | mokasaTens) | mokasartess) | mokas3aress)
1 2 3 4 5 6 7 8 9 10 11 12 13 15 16
666101594566610|O6pazosare |PenepanbH ceMeiiHoe MPOBEJICHH | KonuuecT 8 8 8
10011110300030  yppas BIi 00pa3oBaHu e BO padoT
000000100510010 nporpamMMa |rocymaapcre e TIPOMEKYTO
2 HAUATTRHOTO |HHEKIT aHON




o01ero oOpa3zoBaten UTOTOBOM
00pa3oBaHU |bHBIIT aTTecTaluu
s CTaHAapT

JlommycTiMble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIICHHBIX ITOKa3areleid o0beMa MYHHIMIAIBGHOW YCIIYTH, B IpeAeiax KOTOPBIX
MYHUIUITAJIBHOE 33/IaHUe CYNTASTCSI BBITIOJTHEHHBIM (IIPOLIEHTOB) | 5

4. HopMaTuBHBIE IPABOBBIE AKTHI, YCTAHABIUBAIOIIME pa3Mep IUIATHI (LIEHY, Tapu() JIUOO0 NOPALOK €€ (Er0) YCTaHOBIICHUS:

HopmaTuBHBIN TpaBOBOM aKT

BUJ HpI/IHSIBIHI/Iﬁ oprad JlaTta HOMCED HAaUMCHOBAHUC

1 2 3 4 S

5. llopsinoK OKa3aHUA MYHULIUITAIBHON YCIyTH
5.1. HopmaTuBHBIE IPaBOBBIE aKThI, PETYIUPYIOLIUE MTOPSIIOK OKA3aHUs MyHUIIMIIAIbHONW yCIyrl

(H.':lI/IMe\I:IOB21HI/Ie7 HOMED U I[a\”l'a HOPMaTUBHOI'O ITPABOBOI'O aKTa)
5.2. [lopsnok nHGOPMHUPOBAHUS IOTCHIUAIBHBIX TOTPEOUTENICH MYHULIUIIAIBHON YCIIYT !

Crioco6 MHGOPMHUPOBAHHUS CocraB pa3menaeMoi nHhopMauu YacToTta 00HOBICHHS HHOOPMAIUN

1 2 3

PaGoTHuKH yupexeHns BO BpeMs paboThI
YUPEXKICHUS B CIIydae JIMIHOTO OOpaICHNS
ToJTydareneil MyHUIUNAIBHOH yCITyTH U (WITH) UX
poauTene (3aKOHHBIX IPEICTABUTEINEH)
MIPEAOCTABIISIOT HEOOXOIUMBIE pazbsiCHEHs 00
WudopmupoBanue npu JIMIHOM 00paIieHnn OKa3bIBAEMOI MYHHIIMITAIEHOH yCiyre. ITo mepe oOpammenus

WunuBuayaspHOE MMChbMEHHOE HH()OPMHUPOBAHUE NPU
oOpaIeHnH rpax/iaH ITyTeM ITOYTOBBIX OTHPABICHUH
WU TIO 3JIETPOHHOM 1mouTe (B 3aBUCHMOCTH OT cIiocoba
JOCTaBKU OTBE€TA, YKa3aHHOT'O B MTMCbMCHHOM
oOpaleHny, wim crnocoba odpamieHus

[TucemenHoe mH(OPMHUPOBAHKE 3aMHTEPECOBAHHOTO JIMIIA 32 HH(OpMAIHeH). ITo mepe oOpamieHns

PaGoTHuKM yupexieHnst BO BpeMsi paboThl
YUpEXIEHHS B clydae oOpalleHus MmorydaTesei
MYHHIUITAIEHOHN yCIIyTH U (WIIH) UX pOANTENIeH
(3aKOHHBIX IIpEACTaBUTENEH )0 TenedoHy
IIPEIOCTABIISIIOT HEOOXOIUMBIE Pa3bsiCHEHs 00
Koncynpranus no renepony OKa3bIBa€MON MyHHIIMIIATIBHON yCIyTe. ITo mepe oOpamenus




WudpopmannoHHbIe MaTepHAIbI 0 MYHUIHITATEHON
ycIyTe, Ipe0oCTaBIsIeMON YIpPEKICHUEM, B
co0oTBeTCTBUM ¢ DenepabHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akon 00 o6pazoBanuu B PD", ¢
TpeOOBAHUAMH K CTPYKType O(QHUIHATBHOTO caiiTa
o0pa3oBaTenbHON OpraHn3aiy B HHPpOPMAaIHOHHO-
TeIeKOMMYHHKaNnOHHOH ceTth "MHTepHeT", a Takke
(opmar mpenocTaBlIeHAS Ha HEM 00s3aTeIbHOM K
pasMerieHuo nHpopMannuu 06 00pa3oBaTeNTFHON
OpraHM3aIyy, yrBepkacHHble [Ipukazom
Pocobpramzopa ot 29.05.2014 N 785

"O0 yTBepKICHUH TPeOOBAaHUH K CTPYKType
ourmansHOTO cailita 00pa30BaTENHLHON OPraHN3aIuH B
nH(pOpPMaNNOHHO-TEIEKOMMYHUKAIMOHHOHN CETH
"UnTepHer" u popMary mpeacTaBiIeHUsS Ha HEM
nHpOpManuH'".

Wudopmanus B noMenieHNy 1 Ha caiTe yIpeKACHHs ITo mepe n3meHeHnst HHGOPMAIHU

Pazmen 7

1. HanmeHoBaHNE MyHULIMIIAJIEHON YCIYTH
Peann3zanys 0NOJTHUTENBHBIX 00pa30BaTENbHBIX 00LIEpa3BUBAIOLIMX NPOrpaMM ((PU3KYIbTYpHO-CIOPTHBHAs HallpaBJICHE

YHUKaIbHbIH HOMED

110 6a30BoMy 0000000000065300946111'4200

2. Kareropuu nmotpeOuTenel MyHUIUIATLHON YCIyTH (oTpacieBoMy) MepetHIo 2800300301001100101

duznyeckue auia oe3 OIrpaHUYCHHBIX BO3MOXKHOCTEH 310POBbA

3. llokaszarenu, XxapakTepu3yrolye 00beM U (MIIM) KAYECTBO MYHUIUITAIIBHON YCIIYTH:
3.1. 1lokazareny, XxapaKTepU3yIIIHe KaYECTBOMYHULUIIATBHON YCIYTH ~:

Tlokasarelib, XapaKTepU3YIOLIHi COepKaHue MyHHIHIATbHOM ITokazareinb, XapakTepU3yFOLIHi ITokazarenp kauecTBa 3HaueHHe MMoKa3aTelss KauecTBa
’ yeroBust (popmbl) OKkazaHUs eIMHKIA 2017 rom | 20 18 rom| 20 19 ron
CIIyTH 9 _ — —
yemyr MYHHIIAIAIEHON YCIYTH H3MEpEHUst (ouepeaHoun (1-# rox (2-i rox
VuukaneHeii | OOpa3oBaren Bugst CrpaBoYHHK
HOME bHEIE MEPOIPUATHIA opM
P . pMp ((1) P . HauMEHOBaHHE
€CCTPOBOM MIPOrpamMMEI ecTa CIIOBHIA
peectp g p c c y ) nokasatens | Hamvero- |
ITUCH
3aImc o011ero TaHIAPTHI U (bepbt nposenemmu OKa3aHMs S
o0pa3oBaHUs TpeOOBaHUsS | IEATENBHOCTH | MEpOIPHUSITHIA | ycmyrn
(HauMeHoBaHue | (HaMMeHOBaHUE | (HAMMeHOBaHH | (HauMeHoBaHue | (HaMMeHOBaHUE | (HANMEHOBaHUE
ToKa3aTers) MoKazatessi) | ¢ mokasaTens) | ImoKasaTens) moKasareJsi) TTOKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12 13




000000000006530

09461114200280

030030100110010

1

B ¢denepansHOM
06a30BOM IepeyuHe
HE OIpeJIeNICHO

B denepansHom
6a30BOM mepeyHe
HE OIpe/Ie/IeHO

o4yHast

Jonst nereid,
OCBaMBAOIINX
JIOTIOJTHUTEIIbHBIC

o0pa3oBaTenbHbIe

IpOrpaMMBbl B

00pa3oBaTebLHOM

YUpEKIACHUN

TIPOLIEHT

100

100

100

Jonst nereid,
CTaBIIMX
oOEUTENIMU U
pU3epamMu
BCEPOCCHUCKHX H
MEXTYHAPOTHBIX
MEpOIPUATHH

MPOLEHT

JHons ponuteneit

TIPOLEHT

(3aKOHHBIX

X yCIIOBHUSAMH U
Ka4€CTBOM

yCIyTH

IpencTaBuTeneii),
YJIOBICTBOPEHHBI

NPEeI0CTABIAEMOI
00pa3oBaTenbHOM

95

95

95

JOITyCTUMBIC (BOSMO)KHI)IC) OTKJIOHCHHA OT YCTAHOBJICHHBIX MOKa3aTejen KadecTBa MYHHHHHaHLHOﬁ YCJIyru, B OpE€aciiaX KOTOPBIX
MYHUIHUIIAJIBHOC 3aJIaHUE CUUTACTCS BBIIIOJTHCHHBIM (HpOHeHTOB)

3.2. 1loka3zareiy, XxapakTepu3yrolme 00beM MYHUIUITAIbHON YCIIyTH:

ToKa3aTelth, XapakTepH3yIOLHii COTepKaHIe [Mokazarens, 5 IToka3zaTens o0bemMa 3Ha4YeHHE TIOKa3aTels 00beMa CpeaHerosoBoi pazmep
N XapaKTePU3YIOLIHI eIMHUIIA
MyHUITHIAIEHOH ycnoBus (popmbr) m3mepenus |20 17 rox[20 18 rox|20 19 roa|20 17 rox|20 18 rox|20 19 roxa
yemyru OKa3aHUS no OKEN (o@e}l- (1?1"0;[ (2?1"0;[ (o@e}l- (1?1"0;[ (2?1"0;[
HO¥ IUIAHOBOT | TIAHOBOT' HO¥ IUIAHOBOT | TIAHOBOT'
. ¢buHaHco- 0 0 ¢buHaHco- o o
YHHKATbHBIA OGpasoBare HaUMEHO- BEII TO[) | mepuona) | meprona) | BB rox) | mepuona) | mepuona)
HoMep JIbHbBIE Bumet  [Crnpasounuk BAHIE
PEECTPOBON | iporpammbl MeporpusaTiii|  hopm HoKaza-
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JomycTuMbie (BO3MOXHBIC) OTKIOHEHHUSA OT YCTAHOBJICHHBIX IIOKAa3arelled 0O0beMa MYHUIMIAIBHOM YCIYrH, B Ipeaelax KOTOPBIX

MYHHUIMNAJIBHOC 3aIJaHUC CUUTACTCA BBINIOJTHCHHBIM (HpOHeHTOB)

| 5

4. HopMmaTuBHBIE IIPAaBOBBIC AKTHI, YCTAHABIUBAIOIIUE pa3Mep IUIATHI (LEHY, Tapu() 1100 NOPANOK €€ (€ro) yCTaHOBICHU:

HopmaTuBHBIN IpaBOBOMl akT

BU

MPUHSBIINAN OpPTraH

JaTa

HOMED

HaUMCHOBAHUEC

2

4

5

5. IlopsAnoK OKa3aHust MyHUIUIIAIbHON YCIyI1

5.1. HopmaTuBHBIE IPAaBOBBIC AKTHI, PETYIUPYIOIIKE IOPSAIOK OKA3aHNUsI MyHUIIUIIAJIbHON YCIIyI'Y

(HaPIMe}:IOBaHPIe, HOMED U I[a\”l'a HOPMaTUBHOI'O ITPABOBOI'O aKTa)
5.2. [lopsinok nHGOPMHUPOBAHUS NIOTCHIUAIBHBIX TOTPEOUTENICH MYHULIUIIAILHON YCIIYT !

Cnoco6 HHGOPMHUPOBAHHMS

CoctaB pazmeniaeMoii HHhopMaIun

YacroTa 00HOBICHHS HHMOPMAITTH

1

2

3

WudopmupoBanue npu JIMIHOM 00paIieHnn

PaboTHUKH yupeieHHsI BO BpeMsl pabOThI
YUPEXIEHHS B ClTydae JTMYHOTO 0OpaIieHus
HOJTydJaTeNeil MyHUIUIAIbHONW YCIyTH U (M) UX
ponuTtenei (3aKOHHBIX MIPECTaBUTENICH)
IPEOCTABIIIOT HEOOXOJUMBbIE pa3bsicHeus 00
OKa3bIBa€MON MyHHMILIUIIAJIBHON yCiyTe.

ITo mepe oOpammenus

[TucemenHOe MHPOPMUpPOBaHHE

WHauBuaya pHOE MHCbMEHHOE HH)OPMUPOBAHHUE TIPH
oOpalieHnH TpaXJaH MyTeM MOYTOBBIX OTIPaBICHUI
WITH TIO0 3JIETPOHHOM 1T0YTe (B 3aBUCHMOCTH OT crIocoba
JIOCTaBKH OTBETA, YKa3aHHOTO B TUCbMEHHOM
oOpalleHny, WK crocoda oopaleHus
3aMHTEPECOBAHHOTO JIMIA 32 HH(OpMALHEH ).

ITo mepe oOpamenus

Koncynbranus mo teaegony

PaGoTHuKM yupexieHnst BO BpeMsi paboThl
YUpEXIEHHS B clydae oOpalleHus MmorydaTesei
MYHHIUIAIEHOHN yCIIyrH U (WIIH) UX pOANTENIeH
(3aKOHHBIX IIpeACTaBUTENEH )0 TenedoHy
IIPEIOCTABIISIOT HEOOXOIUMBIE pPa3bsiCHEHs 00
OKa3bIBa€MOH MYHHUIIMITAIEHOH yCiyre.

ITo mepe obOparmmeHus




HNHbopmanmoHHble MaTepHATBI TI0 MYHHUITUITATLHOM
ycIyTe, Ipe0oCTaBIsIeMON YIpEKICHUEM, B
cooTBeTcTBIH ¢ DeepanbHBIM 3aK0HOM 0T 29.12.2012
Ne 273-®3 "3akon 00 o6pazoBanuu B PD", ¢
TpeOOBAHUSAMH K CTPYKType OQHUIHATBHOTO caiiTa
o0pa3oBaTeNbHON OpraHn3aiy B HH(PpOPMAaIOHHO-
TeIeKOMMYHHKaMOHHOW ceTh "HTepHeT", a Takke
(dopmar mpenocTaBlIeHAS Ha HEM 00s3aTeIbHOM K
pasMmerieHuo nHpopMannuu 06 00pa3oBaTeNTFHON
OpraHM3anyy, yrBepkacHHbIe [Ipukazom
Pocobpramzopa ot 29.05.2014 N 785

"O0 yTBep>KICHUH TPeOOBAaHUH K CTPYKType
ournmansHOTO caiita 00pa3oBaTENBLHON OPraHN3aIuy B
nH(pOpPMaNNOHHO-TEIEKOMMYHHUKAIMOHHOM CETH
"UnTepHer" u popMary mpeacTaBiIeHUs Ha HEM

uHpOpManun'".
Wudopmanus B NOMEUICHUH 1 Ha CalTe yIpeKACHHs [To Mepe n3meHneHus: HHGOPMAIUU
Pazgen 8
1. HaumeHoBaHME MYHULIMTTAJIBHOW YCIIyTH VHUKaTbHEI HOMED
Peanuzanus 0CHOBHBIX 06H1€O6pa30BaTeJILHHX IIPOrpamMM CpPEIHETO OOIIEro 00pa3oBaHUs 1o 6azoBoMy  666101594566610100111J0300030

2. Kareropuu motpeOUTEIeH MyHUIIMITAIBHONW YCIIYTH (OTpacneBoMy) epeuHio 0000001005100102




Dusznueckue auna 6e3 OIrpaHUYCHHBIX BO3MOXKHOCTEMN 300POBbA

3. lloka3zarenu, XapakTepU3yILIKUE 00bEM U (UJIM) KAYECTBO MYHULUIIAIBHON YCIIyTU:
3.1. lloka3arenn, XapakTepU3yrOI1e KaYeCTBOMYHUIIMIIAJIBHON YCIYyTH

‘VHUKaJIbHBIN
HOMEp
peecTpoBoit
3aIUCH

[Tokasaresb, XapaKTepH3YIOIIUK COAep)KaHuEe MyHULTUIATIbHON
yCILyT!

Ilokasarenb, XxapakTepH3yIOIHH
ycioBus (opMbl) oKazaHuUs
MYHUIMOATbHON YCIYTH

Iloka3arenp KauecTBa

3HaveHUE MOoKa3aTesl KauecTBa

€ IIPOrpaMMBl

CraHaapThl U

Coepsr

Bubl

CripaBOYHUK

(HauMEHOBaHHUE

(HauMEHOBaHHE

(HauMEHOBaHHU

(HauMeHOBaHuE

(HauMEHOBaHHE

(HauMeHOBaHue

HanMCHOBAHUEC
IIOKa3aTeiiAa

eIMHMIIA
HU3MepeHust

20 17 ron
(ouepeaHom

20 18
(1-#i rox

roja

20 19 ron
(2-ii rox

HanMCHO-
Koa
BaHHC

1

2

3

4

5

6

7

8

9 10

11

12

13
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O6pasoBatelnbHast
nporpamMmma
CpE/IHero o6Iero
o0pa3oBaHus

T'ocynapcTBenHBI
i
00pa30BaTeNbHBII

cTaHaapT

cemeitHoe
oOpa3oBaHue

YpoBeHb
OCBOCHUS
00y4JarOIMMHCS
OCHOBHOM
ob1eoopa3zoBaresn
BHOH IIPOTrPaMMBI
CpeHero oouero
o0pa3oBaHUs

TIPOLICHT

98

98

98

ITonnora
peanu3anun
OCHOBHOM
obmeodpa3oBarTen
bHOU MPOrpaMMsl
CpemHero oomero
o0pa3oBaHust

TIPOLICHT

98

98

98

YpoBeHb
COOTBETCTBHS
y4eOHOro IIaHa
ob1eobpa3zoBares
BHOTO
YUPEKACHUS
TpeOOBaHUIM
(benepanbHOrO
6aszucHoro
yueOHOro riaHa

MIPOLIEHT

100

100

100

Jons ponureneit
(3aKOHHBIX
MpeICTaBUTeNeH),
YJIOBJICTBOPEHHBI
X YCJIOBUSIMH U
Ka4eCTBOM
MPEOCTaBISIEMOM
yciIyru

MPOLIEHT

95

95

95




Jomnst
CBOEBPEMEHHO
YCTPaHEHHBIX
oOuieoOpazoBaren
BHBIM
YUpEKACHHEM
HapyLIEeHUH,
BBISIBJICHHBIX B
pe3ynbTaTe
TIPOBEPOK
opraHamu
HCIOJIHUTENbHOMN
BJIACTH CyOBEKTOB
Poccutickoit
Oenepauui,
OCYIIECTBIISIONIH
MU QYHKIUH O
KOHTPOJIIO U
Haz3opy B chepe
o0pa3oBaHUs

TIpOLICHT

100

100

100




HOOITYCTUMBIC (BO3M0)KHI>I€) OTKJIOHCHHUA OT YCTaHOBJICHHBIX TOKa3aTeJeld KayecTBa MYHHHI/IHaJIBHOﬁ YCIIyru, B IIpEACIaX KOTOPBIX
MYHUIOUIIAIBHOC 3aJaHUEC CHYUTACTCA BBIITOJIHCHHBIM (HpOHeHTOB)

3.2. lloka3zarenu, XapakTepu3yrlue 00beM MYHULTUIIAIBHON YCIIYTU:

5

v . TokasaTess, XapaKTepH3yIONIHii COIEPIKaHHE TToxasatens, 5 ITokasarens oObeMa 3HayeHue mokasaressi o0beMa CpeHeroioBoi pazMep
HUKaJIbHbIN . XapaKTepU3yHOLIn CAMHHULIA
HOMep MyHHUHTIATEHOR yenosis (opmpl) | MEHOTH  veperms |20 17 roa 20 18 ton|20 19 roa|20 17 roa|20 18 rox|20 19 rox
peecTpoBoii yemyra OKa3aHMs BAMHe no OKEU (ogpen- (lgrou (2Er0/:l (oaen- ( lmon (Zmon
3amucu Obpasosate | Cranaaprsl Ciepsl Bl CrpaBoYHHK HOKAE Myaumeno- X0 HOI IUIAHOBOT | IJIAHOBOT HOI IJIAHOBOT | IIJIAHOBOT'
(mauMeHo- | (wammeHo- | (HaummeHo- (gauMeHo- | (HaumeHo- | (HauMeHO- et BaHHUC A hUHAHCO- a a huHAHCO- Q Q
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
666101594566610|O6paszosare |['ocynapcTs Cewmeiionoe MPOBEJICHH | KOJIHYECT 68 68 68
1001110300030 | ypHas EHHBIi 06pa3oBanHu e BO paboT
000000100510010| yporpamma [o6pasosaten e POMEXKYTO
2 CpeIHero  |bHBIN YHOH
obiero CTaHIapT HUTOTrOBOU
obpa3oBaHH aTTecTaluu

s

).lOHyCTI/IMLIG (BOSMO)KHLIG) OTKJIOHCHHUSA OT YCTAHOBJICHHBLIX nokazareynen oobemMa MyHPI].IPIl'IaJ'ILHOﬁ YCIyru, B INpCACiax KOTOPBIX
MYHHUIHUIIAJIBHOC 3aIaHNC CYUTACTCA BbIIIOJIHCHHBIM (HpOI_[eHTOB)

5

4. HopMaTuBHBIE PABOBBIE AKThI, YCTAHABIMBAIOIIME pa3Mep IUIAThI (LIEHY, TapuQ) TU00 MOPSIAOK ee (€ro) yCTaHOBIICHUA:

HopmaruBHBIY TPaBOBOH aKT

BUJT

NIPUHSBLIMNA OpraH

Jara

HOMEp

HAauMCHOBAaHUC

2

4

5

5. llopsok OKa3aHusA MyHULUIIAIBLHON yCIyru
5.1. HopmaTuBHBIE IPABOBLIE AKThI, PErYIUPYIOIIKE MOPALOK OKAa3aHUsI MyHUIUIIATIbHON YCIyru

(HarMeHOBaHUE, HOMED M J1aTa HOPMATHBHOI'O ITPABOBOI'0 aKTa)

5.2. Ilopsiaok uH(GOPMUPOBAHUSA TOTCHIUATIBHBIX IIOTPEOUTEIIEN MYHULUIIAIBHON YCIIyTU:

Cnoco6 nadopmupoBanus

CocraB pa3mMemaeMoii HHGopMaLK

YacTora 0OHOBIIEHUS HHQOpMALIUH

1

2

3




WudopmupoBanne npu ITMIHOM 00OpaIieHIH

PabGoTHHKM yapekIeHUS BO BpeMs pabOThI
YUPEXKICHUS B CIIydae JMIHOTO OOpameHus
MOJyJaTeNIeii MyHUITUITATBHONW yCITyTH | (VITH) X
poauterneii (3aKOHHBIX TIPEICTaBUTEIICH)
MIPEIOCTABISIOT HEOOXOAUMBIE pa3bsICHENS 00
O0Ka3bIBAEMOM MyHHLIMIIAIILHOM yCIIyTe.

ITo mepe oOpareHus

ITucemenHoe nHGOPMUpPOBaHHUE

WuauBuayanbHOE MMCbMEHHOE HHDOPMUPOBAHUE NIPU
o0pallleHNH rpaXKaaH MyTeM MOYTOBBIX OTIPABICHUIN
WK TIO 3JICTPOHHOM 1mouTe (B 3aBUCHMOCTH OT CII0c00a
JIOCTaBKU OTBETA, YKA3aHHOTO B MUCbMEHHOM
oOparteHny, Win crocoda oOpameHus
3aHHTEPECOBAHHOTO JIHIIA 33 HH(pOPMAIHEH).

ITo mepe obpareHns

Koncynpranus o tenedony

PaboTHHKM yupexIeHHs BO BpeMsl pabOThI
YUPSIKICHUS B CiTydae oOpalieHus moydareseit
MYHHULUITAIBHON YCITyTH U (WIIH) UX POAUTENCH
(3aKOHHBIX TIPENICTABHUTEINEH )ITO TeeoHy
NPEIOCTABILIFOT HEOOXOJUMBIE Pa3bICHEHs 00
OKa3bIBaeMOI MyHHUIIUITAIILHON yCiyTe.

ITo mepe obpameHns

WHudopmanys B IOMEIIECHAN U Ha CaiTe yUpeKICHHS

NudopmanmoHHbIe MaTepHaIbl IO MyHHITHITAIBHOH
ycIIyre, IpelocTaBIsIeMON YUpexKIeHUEM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "3akon 00 o6pazoBannu B PO", ¢
TpeOOBaHUIMH K CTPYKTYpE 0(HINAIBHOTO CaiTa
00pa3oBaTeabHON OpraHn3ayy B THOOPMAIHOHHO-
TEJIEKOMMYHHUKAMOHHOM ceTu "UHTepHeT", a Takxe
(hopmar npenocTaBiIeHNs Ha HeM 00s3aTeIbHON K
pa3MereHnro nHPopManuu 06 00pa3oBaTeIbHOMN
opraHu3anuy, yreepxaeHHble [Ipnkazom
Pocobpramzopa ot 29.05.2014 N 785

"O06 yTBep)KIEeHHH TPEOOBAHNH K CTPYKTYpe
odunmansHoro caiira 00pa3oBaTeNIbHOI OpraHU3aIuy B
nH(OpMaLMOHHO-TEIEKOMMYHUKAIMOHHOH CeTH
"WHTeprer" n popMaTy npeAcTaBiIeHHs Ha HEM
nadopmanun".

ITo Mepe n3mMeHeHns HHPOPMATUU

26 nexadps

Hupexrop MBOY COIII Ne 52

10.A bapamkuna
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